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USER GUIDE FOR NEW MEDICAL PATIENT REGISTRY FEATURE
10-29-2026

Click here for;
- A Desktop web browser user quide
- Avideo tutorial

- FAQs



https://cannabis.illinois.gov/content/dam/soi/en/web/cannabis/documents/croo/Patient-Portal-Desktop-User-Guide.pdf
https://cannabis.illinois.gov/content/dam/soi/en/web/cannabis/documents/croo/Patient-Portal-Desktop-User-Guide.pdf
https://illinois.webex.com/illinois/ldr.php?RCID=e9600a1252b777802f972f445c346185
https://illinois.webex.com/illinois/ldr.php?RCID=e9600a1252b777802f972f445c346185
https://cannabis.illinois.gov/content/dam/soi/en/web/cannabis/documents/croo/Patient-Portal-FAQs.pdf
https://cannabis.illinois.gov/content/dam/soi/en/web/cannabis/documents/croo/Patient-Portal-FAQs.pdf

The link shows you
when,
where, and
what you purchased.

You can see how much
each item deducted
from your certified
Allotment Limit.

Reach the Available Allotment &
Purchase History hy:

0 Log in to your Medical Cannabis
Patient Registry account.

e Look at the hottom of
Patient Dashboard.

e Click “Available Allotment &
Purchase History”



https://ilogin.illinois.gov/

Home Resources Contact Us I t t f
Select your Dashboard
You have an account as a Patient and a Caregiver yo u r

for a Patient. Select appropriate Dashboard to take

]
action for either account. at I e nt

Patient Dashboard v

wecames dashhoard

Your application status is "Active". Select the Icons
below to review or take action on your account. To
purchase Medical Cannabis, print or download your
‘Card’ by selecting the 'View Registry ID Card' Icon.

Adult Medical Cannabis Patient Program Manﬂge CEI'tiﬁCﬂtiD“(S}
Usemame: m @gmail.com

N apoo00t ct the Manage button to View or
staus Active dd/Change your Certification
Effective Date 08/26/2024

Allotment Limit 3.5 ounces

X Cancel \

‘¥/7

Update Account Information

Select the Update button to update your
account information

Available Allotment & Purchase History

Purchase History can bhe viewed on
mobile ardesktop internet browsers.



Available Allotment & Purchase History

AVAILABLE ALLOTMENT

- See your
2.11 | remai¥1ing

allotment.

ounces remaining

Within current purchase limit period

Have questions? View our allotment and purchase history FAQ

Last 30 Days Purchase History

DATE DISPENSARY ITEM QUANTITY OUNCES USED
10/01/2026 IL Testing - MED

Harvey Hash 7g* 1 0.24
11:26 AM Dispensary 02 y g
09/29/2026 IL Testing - MED Frodo's One Concentrate to 0.85 0.07
12:27 PM Dispensary 02 Rule Them All 1g ’ ’
09/29/2026 IL Testing - MED Frodo's One Concentrate 1o 0.5 0.04
12:26 PM Dispensary 02 Rule Them All 1g ’

View your past purchases.




<===mmm== When purchased

<= Where purchased
$====m== What purchased

<= How many purchased

R <= How much did it

reduce your
allotment

Questions?

Contact your local dispensary, or
DPH.MedicalCannabis@illinois.gov,
or IDPH at 1 (855) 636-3688



mailto:DPH.MedicalCannabis@illinois.gov
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