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Click here for:
- A Desktop web browser user guide
- A video tutorial
- FAQs

https://cannabis.illinois.gov/content/dam/soi/en/web/cannabis/documents/croo/Patient-Portal-Desktop-User-Guide.pdf
https://cannabis.illinois.gov/content/dam/soi/en/web/cannabis/documents/croo/Patient-Portal-Desktop-User-Guide.pdf
https://illinois.webex.com/illinois/ldr.php?RCID=e9600a1252b777802f972f445c346185
https://illinois.webex.com/illinois/ldr.php?RCID=e9600a1252b777802f972f445c346185
https://cannabis.illinois.gov/content/dam/soi/en/web/cannabis/documents/croo/Patient-Portal-FAQs.pdf
https://cannabis.illinois.gov/content/dam/soi/en/web/cannabis/documents/croo/Patient-Portal-FAQs.pdf


The link shows you 
when, 
 where, and 
  what you purchased.

You can see how much 
each item deducted 
from your certified 
Allotment Limit. 

Reach the Available Allotment & 
Purchase History by:

Log in to your Medical Cannabis 
Patient Registry account.

Look at the bottom of 
Patient Dashboard.

Click “Available Allotment & 
Purchase History”
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https://ilogin.illinois.gov/


Purchase History can be viewed on 
mobile or desktop internet browsers.

Scroll to 
bottom of 

your 
patient 

dashboard



See your 
remaining 
allotment.

View your past purchases.
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When purchased
Where purchased
What purchased

How many purchased
How much did it 

reduce your 
allotment

Questions?
Contact your local dispensary, or 

DPH.MedicalCannabis@illinois.gov, 
or IDPH at 1 (855) 636-3688

mailto:DPH.MedicalCannabis@illinois.gov
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